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Peznamenm ycayzu
«IIpedocmaenenue ungopmayuu 06 06pasoeameTvHbIX npozpammax u
YHEDHUBIX NIAHAX, PAGOIUX RPOZPAMMAX YHEOHVIX NPEOMEMOE, KYPCO8, KALeHOUPHBIX
YUEOHbIX ZPAPUKAXY, OKAZLIGACMOIl  MYHULURATBIBIM QGHOHOMHBIM
odueobpasosamenvrvim yupesxcoenus «Cpeonas odueobpazosamenvtas
wronaNel4y»

1. O6mue moaoxKeHHN

1.1. TIpeamer perymuposanus pernamMeHTa

Hacrosmmit  pernamMeHT — ycTaHaBiiMBaeT NOPAAOK TIPEJOCTaBIEHUA  YCIYTH
«IIpenocrapienue uapopMAUHE 06 0GpPA3OBATENBLHBIX nporpaMMax M y4edHbIX
IUIaHaX, pabo4Yux NporpamMmMax yueGHBIX NpeIMeToB, KypCcoOB, Ka.leH/iapHbIX
y4edHubIx rpagukax» (qanee - Periament) u CTaHIapT €€ 1Ipe/10CTaBNeHH .

1.2, VYecnyra «IIpeaocraBieHue uapopmanan 06  00pazoBaTEABHBIX
Mporpammax H y4eOHBIX NIaHAX, PaGoYHX NpPOrpaMMax ydeBGHBIX NpeaMeTOB,
KYPCOB, Ka/leHIaPHbIX y4edHbIX rpadEKax» [PelOCTABILCTCS MYHHIANATEHELIM
aBTOHOMHBIM 00111€06pa3oBaTelbibM yupeskaenineM «CpexHss obieobpaszoBarensHas
mxo1a Neld» (nanee — Yupexnenue).,

1.3. HacTosimuii permamenT omnpegenger CPOKH H 110CIeH0BATCIBHOCTE JEeHCTBUMH
PYKOBOIHTEIS (YONHOMOYECHHOTO /MIA) YUPeKIeHHS, IOPAOOK, (GOpMbI KOHTPOJIA
NPCAOCTaBIICHUA YCIYTH, IOPS/I0K B (QOPMEI OOKATOBAHMA pelIeHHH © HeHCTBHil
(Ge3melcTBHS) PYKOBOIUTEIA (YIIONHOMOYSHHOrO JIAIA) YIPEIKICHH.

1.4. llomydaTensamMu ycnyrd SBIISIOTCS rpaxnane Poccuiickoit Denepannu, mmna
0e3 rpakIaHCTBA M HHOCTPAaHHbIE IPAKIAHC Ha PABHBIX OCHOBAHHSIX, €CIH HHOE He
IpENyCMOTPCHO 32KOHOM HITH MEKAYHAPOIHBIM JOr0BopoM Poccuitckoii Deepanuu.

1.5. Tpeboranusa k mopsanky wHGOPMHEPORAHES O NPEAOCTARIEHUH YCIYTH, B TOM
uucie:

1.5.1.Crenierng 06 Vupexiennu:
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Haumenosarnue VupescoeHus.: MYHHIIATIATFHOE aBTOHOMHOE
obmeobpaszoBarenbHoe yupexaenue «Cpeansis odmeodpazoBarenbHas mkoaa Nel4y .

Mecmo naxoorcoenus yupeacoenus: 650024, r. Kemeposo, yi. pyx0si, 7

Daxc: (3842) 385825

Aodpec anexmponnoil noumul yupesicoenus: kemnov-school@yandex.ru

Aopec ogpuyuanvroco cavima yupescoenus: http://druzhby7.ucoz.ru/

Koumaxmmnwvie menegonni: (3842) 385825, (3842) 385669.

Peoicum pabomui:

MmoHeAeIbHUK — ngTHUIa — ¢ 8:00 10 19:30,

BpeMs riepepbiBa Ha o0en — ¢ 12:00 mo 13:00,

BOCKPECEHBE — BBIXOJTHOU JICHb.

Yacwl npuema pykosooumens: nouenenbHuk — ¢ 17:00 o 19:00.

1.5.2. I[Topsaok, popma 1 MeCTO pa3MeIIeHHsI BhIIICyKa3aHHOW HH(pOpMaIuy B
00pa30BaTEeIbHOM YUPEKICHUU:

- Ha ouIMaTLHOM caiite yupexaenus: http://druzhby7.ucoz.ru/,

- Ha nH(pOopMaIoHHOM TIopTae https://www.ruobr.ru/.

II. Ctanaapr npeaocTaBjaeHUus yCJIOyru

2.1. HaumenoBanue ycnyru: «IIpegocraBinenue nupopmannu 06 oOpazoBaTeIbHbIX
nporpaMmax M y4eOHBIX IUIaHaX, padouux Mporpammax y4eOHBIX MPEIMETOB, KypCOB,
KaJICHJApHBIX YYeOHbIX Tpadukax» (gaiee — Yciyra).

2.2. Ycnyra npeoCTaBiIsIETCs. Y UpEkKICHUEM.

2.3. Pe3ynbTaToOM NMPEeNOCTABICHUS YCIYTH SIBIISIETCA:

- MpeAOoCTaBICHHUE 3asBUTEN0 MHPOpManuu 00 00pa3oBaTelIbHBIX MPOrpaMMax U
y4eOHBIX IUIaHaX, pabo4yMX MpOrpaMMax Y4eOHBIX MPEIMETOB, KYpCOB, KaJ€HAAPHBIX
y4eOHbIX Trpadukax VYUpeKIeHUs Ha OCHOBAaHMM OOpalleHW 3asBUTENEH — TIO
TenedoHy, P JIUYHOM MTPUEME, B MUCbMEHHON (popMe, a TakkKe MO 3JIEKTPOHHOM moyTe
WIN Ha caiiTe YupexkaeHus, Ha nHGopMaIllmoHHOM mopTaie https://www.ruobr.ru/;

- OTKa3 B IPEIOCTaBICHUH O(PUIIMAIBHON HH(OpMALUY.

2.4. Cpoku npeaoCTaBICHUs YCIyTH.

[IpenocraBieHre ycinyru B YUpexIACHUU OCYIIECTBISETCS €KEIHEBHO B TEUEHUE
Bcero pabGovero BpeMeHu (m.1.5.1. HacTosero periaMeHTa), 3a HCKIIOYEHUEM
BBIXOJ/IHBIX U TIPa3IHUYHbBIX JHEH.

2.5. lIpenocraBiieHne ycayru OCyIIECTBIISIETCS B COOTBETCTBUHU C:

Koncrurynuen Poccuiickon @enepanuu,

KonBeniueii o mpaBax pedeHka,

®enepanbHbiM 3aKOHOM OT 24.07.1998r. No 124-®3 «OO6 OCHOBHBIX TapaHTUSX
npaB pedéHka B Poccuiickoit deneparumy;

®enepanbHbiM  3akoHOM OT 29.12.2012r. Ne 273-®3 «0O6 oOpa3oBanuu B
Poccuiickon ®enepanun»;

®epnepanbHbiM 3ak0oHOM OT 02.05.2006r. No 59-D3 «O mopsinake paccMOTpeHUs
obOpaiennii rpaxxaan Poccuiickoit @enepanuny;

®enepanpabiM - 3akoHoM ot 27.07.2010r. Ne  210-®3 «OO6 opraHuzanuu
IPEIOCTABIEHUS TOCYAAPCTBEHHBIX U MYHUIIUTIAIBHBIX YCIYT»;
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ITopsinkomM opraHu3anuy U OCYLIECTBIEHHS OOpa30BATEIbHON NEATENbHOCTH I10
OCHOBHBIM 0011€00pa30BaTeNbHBIM MpOrpaMMaM — 00pa30BaTeIbHBIM MporpaMMamM
HAYaJbHOTO OOIIEero, OCHOBHOTO OOIIET0 M CpeJHEro ooOmero oo0pa3oBaHUsMY,
yTBEPKJIeHHOTO MpuKka3oM Muno6paayku PO ot 30.08.2013 r. Ne 1015.

2.6. Jlns mpenocTtaBiieHUs YCIYTM 3asBUTEIb HampaBisieT (TpencTaBiseT)
CJIETyIOIINE JOKYMEHTHI:

- TUCHMEHHBIN 3ampoc 3asBUTENS, B TOM YHCIE 3alpoc B (opMe 3IIEKTPOHHOTO
JOKyMEeHTa. 3amnpoc B (opMe 3JIEKTPOHHOTO JAOKYMEHTa MOXKET OBbITh HAIpaBliCH IO
AJIEKTPOHHOM MOYTE WU HAa OUITHAIBHBIN CalT yUpeKICHHUS;

- B Clly4yae HEOOXOJMMOCTH (€CIM 3TO HEOOXOIMMO 3asBUTEIIO JUISl MOJYyYEHUS
yCIyTy) JOKYMEHTHI M MaTepuajbl, MOATBEPXKIAOIINE IOBOABI 3asBUTENA OO HX
KOIUH, 3aBEPEHHBIC B YCTAHOBICHHOM MOPSIIKE.

[Tpu npenocTaBieHUn yCIayru B YCTHOM (opMe TOKYMEHTHI HE TPeOyrOTCSI.

2.7. IlepeueHb OCHOBAaHUM JJI OTKa3a B IpUEME JOKYMEHTOB, HEOOXOUMBIX AJIs
IPEIOCTABICHUS YCIYTH.

2.7.1. B 3ampoce He ykKa3aH IIOYTOBBIM aapec, agpec SJIEKTPOHHOW IMOYTHl HIIA
HOMep (akca Ui HalpaBJIeHUs] OTBETA Ha 3arpoc J1uO0 HoMep TenedoHa, O KOTOPOMY
MOJKHO CBSI3aThCS C HAPABUBIINM 3aIIPOC 3aBUTEIIEM.

2.7.2. TexcT NUCBMEHHOTO 3aIIpoca HE MOJIAETCS IPOUYTEHUIO, B TOM YHUCIIE
dbamMuIHs ¥ TOYTOBBIN aJpeC 3asBUTEIIS.

2.8. OcHOBaHUSAMU AJIsl OTKa3a MPEJOCTABICHUS YCIYTH SIBISIOTCS:

- OTCYTCTBHE JIOCTATOYHON UH(POPMAIMH ISl OCYIECTBICHUS YCIIYTH;

- €CJIM 3ampaiirBaemasi HHpopMalus KacaeTcs TPEThUX JIML 0€3 MpeaoCTaBICHUS
OoQHUIHATBEHBIX JOKYMEHTOB, YCTaHABIUBAIOIINX MTPABO MPEICTABIATh NX HHTEPECHI;

- B OOpallleHuu COJEepKaTCsi HELEH3ypHbIe JTHOO0 OCKOPOUTENbHbBIE BBIPAKECHHUS,
yIrpo3bl JKU3HHU, 3J0POBBI0 M HMYLIECTBY pa0OTHHKOB 0O0HI€00pa30BaTEIbHOTO
YUpeXKACHUS, a TaKXKe YJICHOB HMX ceMel (Takoe 3asiBlieHHWe ocraercs 0e3 OTBeTa IO
CYLIECTBY IOCTaBJICHHBIX B HEM BOMNPOCOB, MPU OSTOM 3aABUTEIIO0 COOOLIAeTCs O
HEJIOMYCTUMOCTH 3J10yIOTPEOICHUS TIPABOM);

- B IIUCBbMEHHOM OOpalIeHUM 3asgBUTENS COAEPIKUTCS BOMPOC, HA KOTOPBIA €My
MHOTOKPAaTHO JaBajMCh NHCbMEHHbIE OTBEThl IO CYIIECTBY B CBSI3U C paHee
HaNpaBIsIEMbIMH OOpAaIIEHUSIMU, U TIPU 3TOM B OOpAIleHUH HE MPUBOASTCS HOBBIC
JIOBOJIBI T OOCTOSATEIIHCTBA;

- OTBET IO CYIIECTBY IMOCTABJIIEHHOTO B OOpAIEHHMH BOMPOCAa HE MOMXKET OBITh
NpeCTaBiIeH 0e3 pasriialieHus] CBEACHHM, COCTABIIAIOMINX TOCYIaPCTBEHHYIO WIH HHYIO
oXpaHsieMylo (peepaibHbIM 3aKOHOM TaliHy (3asIBUTEII0 COOOLIAeTCsl O HEBO3MOXKHOCTH
JlaTh OTBET B CBSI3U C HEIOMYCTUMOCTBIO pa3riIallieHUs] YKa3aHHBIX CBEICHUN);

- B XOJI¢ JIMYHOTO TpHUeMa TPaKJaHUHY MOXET OBITh OTKa3aHO B JajbHEHIeM
paccMOTpeHHHM OOpallleHus, €eciu €My paHee ObLI JaH OTBET IO CYIIECTBY
MIOCTaBJICHHBIX BOIIPOCOB.

2.9. B cOOTBETCTBHH C JEUCTBYIOIIMM 3aKOHOAATEIBCTBOM YCIIyTa
npeaocTaBisieTcs OeCIIaTHO.

2.10. MakcuManbHbIi CPOK OKMAAHUS B OUEPEAN IIPU MO1aue 3ampoca npu
NIPEIOCTaBICHUH YCITYTH:

2.10.1. Peructpanusi miCbMEHHOTO OOpAIICHHsI TPU MTOIa4Ue €ro 3asiBUTEIEM B
YUPEXKIEHUE OCYIIECTBIISETCS B MPUCYTCTBUN 3asIBUTEIIS.



2.10.2. MakcuManbpHBI CPOK OXHUAAHUA B OYepeAH IMpH Tmeperade oOpalieHus
nyTeM oOpamieHusi K PYKOBOJIWUTETIO YUPEKIEHUS (YHMOJIHOMOYECHHOMY JIHILY) [0
MOMEHTa MpreMa 00palleHus JOKEeH COCTAaBIATh He Oonee 15 MUHYT.

2.11. Cpok 1 mOpsAZIOK pEruCTpaly 3ampoca 3assBUTENS O MPEIOCTABICHUH YCIyTH:

2.11.1. Peructpamus 3ampoca 3asBUTEId O  IPEIOCTABICHUU  YCIYTH
OCYIIIECTBISIETCS OTBETCTBEHHBIM PAOOTHUKOM YUPEKICHUS.

2.12. YcraHaBiMBaloTCs CJlEAyIOMIUE TPEOOBAHMS K MOMEIICHUSIM YUPEKICHUS,
YYACTBYIOILIETO B MIPENOCTABICHUH YCIYTH:

2.12.1. Tlomemienue njisg TMpueMa 3asBUTENICH o0003HAYaeTcss TaOIMYKON C
yKa3aHueM HoMepa KaOuHeTa, ¢paMuiIuii, UMEH, OTYECTB, HAUMEHOBAHUM JTOJKHOCTEH
OTBETCTBEHHBIX PAOOTHUKOB, YYACTBYIOIINX B OKa3aHUU YCIYTH, peXKUMa paOOTHI.

2.12.2. Jlnga oxupgaHuss npuéMa 3asBUTENSM OTBOJATCS MECTa, OCHAICHHBIC
CTYJIbSIMU.

2.12.3. B mecta g oxumaHus TpHemMa JODKeH ObITh 00ecredeH CBOOOIHBIN
JOCTYI 3aABUTENIEH B 4acChl padOThl yUPEKICHHUS.

2.12.4. Pabouee MECTO OTBETCTBEHHbIX pAOOTHUKOB, YyYaCTBYIOIIHUX B
MPEIOCTABICHUN YCIYTH, oOopyayercss Tene@oHoM, (akcoMm, KOMUPOBAIBLHBIM
arnraparoM, KOMIIBIOTEPOM M JPYrodl OPrTEXHUKOMW, MO3BOJSIONIEH CBOEBPEMEHHO U B
MOJIHOM 00bE€ME OPraHru30BaTh NPEJOCTABICHUE YCIYTH.

2.13. Iloka3aTensiMu TOCTYIITHOCTH U KQ4E€CTBA YCIYTHU SBJISIIOTCSL:

- CBOEBPEMEHHOCTbD ITPEIOCTABIICHUS YCIYT'H B COOTBETCTBHH CO CTaHAAPTOM €€
MPENOCTaBICHNUS,

- IOJIHOTA, aKTyaJIbHOCTh U JOCTOBEPHOCTh HHPOPMALIUU O MOPSAIKE
MPEIOCTABIICHHUS YCIIYTH, B TOM YHUCJIE B 3JIEKTPOHHOU popme;

- 1107151 00OCHOBAHHBIX KAJI00 K 00IIEMY KOJIMYECTBY OOCTY>KEHHBIX IPaK/laH o
JAHHOMY BHUJly YCIYTH.

2.14. KoHcynpTaluu o BOMPOCaM MPEIOCTABICHHS YCIYTH TPOBOASITCS
pykoBoauTeNeM (YIIOTHOMOYEHHBIM JIULIOM) YUPEXKICHUS 110 CIEIYIOUUM BOIIPOCAM:

- CPOKH IIPEIOCTABIIEHUS YCIIYTH;

- MIOPSAOK 00kKaIOBAaHUSI IEUCTBUM (0€31eUCTBHS) U PEIICHH, OCYILIECTBIISIEMbIX U
MIPUHUMAEMBIX B XOJI€ TPEAOCTABICHHUS YCIYTH.

KoHcynbTamnum npenocTapisiioTcsl B TEYEHUE BCETO CPOKA MPEJOCTABICHUS YCIYTH.
KoHcynbranmu no nmopsiAKy NpeAoCTaBICHUS YCIYTH OCYLIECTBIISIIOTCS YUPEKICHUEM
OecIiaTHo.

II1. Cocras, nocjie10BATEJILHOCTh U CPOKH BbITOJTHEHUSA
aIMMHUCTPATHUBHBIX MPOIEAYP, TPEOOBAHUS K MOPAAKY MX BbINIOJIHEHUS, B TOM
yucje 0CO0eHHOCTH BbINOJHEHUS AIMUHUCTPATUBHBIX MPOUEAYP B 3JI€KTPOHHOMI

dpopme

3.1. Opranuzarnus npenocTaBiIeHUsT Y CIIyTH BKIIOUAET B ce0sl CIIeNYIONINe
aIMUHUCTPATUBHBIC ICHCTBUS:

- IPUEM U PETUCTPaLIUs MTUCHMEHHBIX 00paIlleHUH 3asiBUTEIICH;

- IPUEM YCTHBIX OOPAICHHUI OT 3asIBUTEIIS,;

- MOATOTOBKA HEOOXOAMMOUM MH(POPMAIIUH;

- HalpaBJICHUE MUCbMEHHOTO OTBETA MO Pe3yIbTaTaM PacCMOTPEHUs OOpaIeHUs
3asIBUTENIO.



3a MoJy4YyeHUueM yCIIyTH 3asiBUTENIb MOKET OOPATUTHCS CIEYIOUIUMHU CIIOCOOAMHU:

- IOCPEACTBOM JIMYHOTO MMCbMEHHOTO UM YCTHOTO OOpaIieHust HEMOCPEACTBEHHO
B YUpEeKICHHUE;

- YCTHOTO OOpaIlieHus C UCTIOIb30BAHUEM CPENICTB TeIe(POHHOM CBA3H;

- IOCPEICTBOM MMHCbMEHHOTO OOPAILEHHUS 110 TIOYTE;

- IOCPEICTBOM MMUCbMEHHOTO O0OpAIlIEHUs 110 JIEKTPOHHOM MOYTE;

- IOCPEICTBOM NMUCbMEHHOTO 00pallieHus Ha 0QUIIMATILHOM cailTe YupexKaeHus,

- Ha HH(GOPMAIMOHHBIX MmopTanax https://www.ruobr.ru/.

Kputepriem mpuHATHS peElIEHUsS PYKOBOJAUTENIEM YUPEKICHUS  SBIAECTCS
BO3MOKHOCTh OKa3aHHUSl YCIYTH.

[locnenoBaTenbHOCT  aJIMUHHUCTPATUBHBIX MPOLIEIYpP, BBINOJHAEMBIX IPHU
MPEOCTaBIECHUU YCIYTH, ITIOKa3aHa Ha OJok-cxeme B [Ipunoxxenuu Ne 1 k Pernmamenty.

3.2. IlpueM u perucTpanysi NTUCbMEHHBIX, NOCTYIUBIINX IO JEKTPOHHOM IIOYTE,
Ha OQUIHAIBHBIN CalT YUpeKIeHHs, OOpaIlieHu OT 3asBUTEIIS.

3.2.1. OcHoBaHueM JJIsl Hayajga aJMUHUCTPATUBHOM MPOLEAYpbl MO MPUEMY H
pErucTpalMi MUCBMEHHOTO OOpalleHHs] OT 3asBUTENS SIBISIETCS JUYHOE OOpalleHHue
3asiBUTENS, MOCTYIUIEHWE NHMCBMEHHOTO OOpallleHus 3asBUTENS IO [OYTe WU B
AJIEKTPOHHOM BHJI€ (HAa OUIMAIIBHBIN CallT, O 3JEKTPOHHOU MOYTE) B YUpEXKJIECHHUE T10
BOIIPOCY MpeaocTaBieHuss nHpopmanuu 00 o0pa3oBaTEIbHBIX MPOrpaMMax U Y4eOHBIX
1aHax, paboyux mporpaMmax y4eOHBIX MPEIMETOB, KYpCOB, KaJICHIAPHBIX y4eOHBIX
rpadukax.

3.2.2. PaboTHHK VYupexXaeHHs, OCYIIECTBISIOMMNA MPUEM JIOKYMEHTOB OT
3asgBUTENS IPU €ro JUYHOM OOpallleHUH, NPUHUMAET oOpallleHue (3ampoc) 3asiBUTENS
JUI pEeTUCTpaluu oOpalleHus (3ampoca) B )KypHaJle perucTpalud B J€Hb OOpalieHUs
3asIBUTEIS.

[Ipu noctynieHnu B YupexaeHue o0palieHus 3asiBUTENS 10 AJIEKTPOHHOM MoUTe
C yKa3zaHHMeM ajpeca DJIEKTPOHHOW MOoYThl M (WJIM) MOYTOBOTO apeca MOJb30BATEI,
pabOTHUK, OTBETCTBEHHBIN 3a MPUEM M OTIPABKY JTOKYMEHTOB IO 3JEKTPOHHOW MOYTE
pacrneyaTblBaeT yKa3aHHOE OOpallleHue U PETUCTPUPYET B YCTAHOBIEHHOM MOPSJIKE.

3.2.3. AAMuHHCTpaTUBHAA NMPOLEIYPA 3aBEPIIACTCS PETUCTPALIMEN TOCTYUBIINX
oOpallleHU OT 3asBUTEJISL.

3.3. B ciydae ecnu 3asBUTENIb OOpAaTUIICS C YCTHBIM OOpaIeHueM O MOJy4YCHHUH
yCIIyTH, COOTBETCTBYIOIAsl MH(OpMaLUs IPEIOCTABISAETCS YCTHO HE No3AHee 15 MUHyT
C MOMEHTa OOpalleHus B CIy4ae, €CJIM U3JI0KEHHBIE B YCTHOM OOparieHuu (pakThl U
0OCTOSITENBLCTBA SBJSIOTCS OUYEBUAHBIMU U HE TPEOYIOT TOMIOTHUTEIBLHOM MPOBEPKH.

3.3.1. YcrHbBIC 00OpalieHus: He perucTPUPYIOTCS.

3.4. IloaroroBka HEOOXOAUMOUN HH(POPMALIUH.

3.4.1. OcHoBanueM [ HadaJla AaAMUHUCTPATHUBHOM MPOLEAYPHI SBISIETCS
neperaya MUCBMEHHOrO OOpallleHUsl 3asBUTENS Ha PAacCMOTPEHHE PYKOBOJIUTEINIO
VYupexxaeHust B I€Hb perucTpanuu.

3.4.2. PykoBoautenb VYUpeKICHUs ONpeaesisieT pabOTHHKA YUpEKICHHUS,
OTBETCTBEHHOTO 3a paccMOTpeHHe oOpalieHuss W MOATOTOBKY NIPOEKTa OTBETa
3asBUTEITIO (J1aJiee€ — UCTIOJTHUTED ).

3.4.3. UcnonHuTenb:

- o0ecrnieunBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PaCCMOTPEHUE
MUCBMEHHOTO OOpalleHusi, B cllydae HEOOXOAMMOCTH — C YYacTHEeM 3asBHUTEI,
HaIPaBUBIIIETO 0OpaIEeHNE;




- TOTOBHUT IMPOEKT OTBETa HAa MUChMEHHOE oOpalieHue u He mo3gHee 1 AHS 10
MCTEYEHUSI CPOKA MPENOCTABIEHUS YCIyTH, NPEICTaBIA€T HA MOINUCHh PYKOBOJIUTEIIO
YupexeHus.

3.4.4. AJIMUHUCTpaTUBHAsA npoueaypa 3aBepLIaeTCs MOANIMCAaHUEM
PYKOBOIUTENIEM YUPEXKIEHUS OTBETA HA MMCbMEHHOE OOpaleHUE 3asiBUTEIIS.

345. Cpok paccMOTpeHUsi MNHCbMEHHBIX 3alpoCcoB, a TakKXKe 3alpoCoB,
NOCTYNHUBIIUX B (JOPME AIEKTPOHHOTO JOKYMEHTA (IO 3JIEKTPOHHOM MOYTE MM Ha CalT
YUpEXKACHUS) HE TOJDKEH MPEBBIIATh 30 KaleHIapHbIX JHEH CO JHS UX PErMCTPALIHH.

B HCKITIOUMTENBHBIX CIIydasxX CPOK PACCMOTPEHHUS 3alpoca MOXKET OBITh MPOJICH
PYKOBOJUTENIEM  yYpexXJaeHus, Ho He Oonee uyeM Ha 30 nHEHl, ¢ yBeIOMJIEHUEM
3asIBUTENS O IPOJUIEHUH CPOKa pACCMOTPEHUS ero oOpaiieHus (3amnpoca). Y Be1OMIIEHUE
IPOU3BOJUTCS CIOCOOAMH, 0OECIIEUNBAIOIIMMHU ONIEPATUBHOCTD MOJIYyUYEHHUS 3aBUTEIEM
yKka3zaHHO# uH@opmanmu (Tenedonorpamma, hakc, INEKTPOHHAS MOYTA).

3.4.6. Ecin 3anpoc 0 NOJYYEHUHM YCIYTH CBs3aH C 00KajloBaHHWEM CyAeOHOro
pelieHus, B TedeHHe 7 (ceMH) JHEH €O JHS perucTpalud Takoro 3ampoca OHO
BO3BpAILAETCSA 3asBUTENIO, HAINPaBUBIIEMY OOpalIeHUE, C pPa3bsICHEHUEM IMOpsIKa
00’KajoBaHuUs JAHHOTO CYAEOHOr0 peuIeHusl.

3.5. HanpasiieHre MHCbMEHHOTO OTBETA 3asIBUTEIIIO 10 pe3yJbTaTaM
paccMoTpeHust oOpalieHus.

3.5.1. OcHoBanueM [uisi Hayaja aJIMUHUCTPATUBHOM HpPOIENypbl SBISETCS
perucTpanys NUCBMEHHOIO OTBETA, NOANKMCAHHOIO PYKOBOJAUTENEM YUpPEKICHUS
(MpUCBOEHUE UCXOAILETO HOMEPA).

3.5.2. PabGotHuk YwupexleHus, OCYIIECTBISIONMMA PETUCTPALMIO HUCXOSAIIEH
KOPPECIOHIEHIINH, PETUCTPUPYET NMUCbMEHHBIN OTBET B )KypHaJle PETUCTPALUU B JCHb
NOJANKCAHMS IPOEKTA OTBETA PYKOBOIUTEIIEM.

3.5.3. AIMUHHCTPaTMBHOE JEWCTBUE 3aBEpPLIACTCS HAIIPaBICHUEM OTBETA
3asIBUTEIIIO 0 MOYTOBOMY aJpecy W/MIU aJpecy 3JIEKTPOHHON MOYTHI, YKa3aHHOMY B
MIICHbMEHHOM OOpAIICHUH.

3.6. 3asBUTENb MOXET MOJYYUTh YCIYry uyepe3 HMH(GOPMAIMOHHBIE CHCTEMbI
(https://www.ruobr.ru/) myrem perucTpaiuu JIMIHOrO KabruHeTa (Yepe3 JIOTUH/TIapoIib
nin CHWJIC) unu npu oOpaiennu Kk opUIuaIbHOMY CaTy.

IV. ®opmbl KOHTPOJIS 32 HCHIOJTHEHHEM aIMUHUCTPATHBHOIO PErJIaMeHTa.

4.1. Tekymuii KOHTPOJIb 3a COOJIFOACHUEM U UCTIOJIHEHUEM OTBETCTBEHHBIMU
pabOTHHUKAMU TIOJIOKEHHUM HACTOSIIETO PerjaMeHTa, YCTaHABIUBAIOIINX TPEOOBAHUS K
IIPEAOCTABJIEHUIO YCIYTH, OCYLIECTBIISAECTCS PYKOBOJAUTEIIEM Y UPEKIACHUS.

4.2. KoHTpoJIb 3a MOPENOCTABICHUEM YCIYTH YUPEKICHUEM OCYIIECTBISECTCS
yIpaBjeHreM 00pa3oBaHus aMUHHUCTpaluu r. KeMepoBo myTeM mpoBeaeHuUs MTPOBEPOK
COOJIIOJIEHUS U UCTIOJIHEHU S MOJI0’KEHUIM HACTOSIEr0 perjJaMeHTa.

4.3. KoHTpOJb TIOJIHOTHI U Ka4€CTBA MPEOCTABJICHHS YCIYTH BKIIIOYAET B CeOS:

- TIpOBEJICHUE MMPOBEPOK, BHISABICHUE U MIPUHATHE MEP K YCTPAHCHUIO U HE
JOMYIIEHHUIO HAPYILICHUH MPaB MOIydaTesen yCayTH,

- paccMOTpeHHE, MPHUHSATHUE PEHICHWH W TMOATOTOBKY OTBETOB Ha OOpaleHus
noJIydatesied yCIyrd, COJIEpKaIUuX XKaJloObl Ha perieHus, AehcTBus (Oe3aeicTBus)
pykoBoautens (YIIOTHOMOYEHHOTO JIUIA), OTBETCTBEHHBIX PAOOTHUKOB Y UPEKICHMUS.



4.5. Tlo pe3ynpTaram NpOBEAEHHBIX MPOBEPOK, B CIy4Yae BBISIBJICHUS HAPYLICHUM
MpaB MoJiyyaTesneil yCIyrd, OCYIIECTBISETCS NPUBJICYCHUE BUHOBHBIX JIMI[ K
OTBETCTBEHHOCTH B COOTBETCTBUH C 3aKOHOAATENIbCTBOM Poccuiickont deaepannn.

4.7. PaboTHMK, OTBETCTBEHHbIH 3a MPENOCTaBICHUE  YCIyTH, HECET
JTUCITUIUIMHAPHYIO OTBETCTBEHHOCTh 3a pemieHuss W jAciicTBus  (Oe3neicTBue),
MpUHUMAaeMbIe (OCYILECTBIISIEMbIE) B XOA€ MPOBEACHUS aJIMUHUCTPATUBHBIX MPOUEYP,
YCTAHOBJICHHBIX HACTOAIIUM PETJIAMEHTOM.

V. HdocyneOHblii (BHeCYyAeOHbIH) MOPSI0K 00KAJT0OBAHUSA JIeiicTBUI
(0e3neiicTBHSI) M pellIeHUI OPraHa, mpea0CTaABJAIOIIETr0
MYHHMIUNIAJIBHYIO YCJIYTY, 2 TAKKe T0JKHOCTHBIX JIMIL

5.1. 3asgButenp BhpaBe oOXanoBaTh JAeicTBUsA (Oe37eiicTBUE) UM pelleHus,
MIPUHUMAEMBIE B XOJ€ NPEIOCTABICHUS YCIYTH.

5.2. 3asBUTENb BIIpaBe OOpPATUTHCS C KajnoOoOW JUYHO (YCTHO) WJIM HaNpaBUTh
MUCHbMEHHOE 3asBJICHUE WK kKajo0y (faynee - MMCbMEHHOE o0OpalieHue).

VYcTHOE oOOpaiieHue JOMycKaeTrcs B XOJA€ JIMYHOro mpuema. JIMuHbld mpuem
MPOBOJIUTCA B COOTBETCTBUU C TpadUKOM JIMYHOTO TpHUEMa JIOJKHOCTHOTO JIUIIA,
KOTOpPOMY a/Ip€COBaHO oOpallleHue.

5.3. B ciydae eciu M3JI0KEHHBIE B YCTHOM OOpameHuu (pakThl U 0OCTOSITENIbCTBA
SBJISIIOTCS. OYEBHUJIHBIMU M HE TpeOyIOT OMOJHUTEIBHON TPOBEPKH, OTBET Ha
oOpalieHue ¢ Corjacusi 3aMHTEPECOBAHHOTO JIMIA MOXET ObITh JaH €My YCTHO B XOJE
JUYHOTO MpueMa. B oCTaIbHBIX CllydasiX, IO CYIIECTBY IOCTaBJIEHHBIX B OOpalleHUU
BOIIPOCOB JIA€TCsl MMCbMEHHBIIN OTBET.

5.4. IlucbmenHoe oOpallileHue MOANICKUT PETUCTPALMM U PACCMOTPEHUIO B MOPSIIKE
U B CpOKHM, ycTaHOBJIeHHble DenepalibHbIM 3aKOHOM «O TOpAIKE pacCMOTPEHHS
oOpaienuii rpaxaan Poccuiickoit @eaeparun» ot 2 mas 2006 roga Ne 59-D3.

5.5. Ilpu obOpaiiieHnu rpakaH ¢ TUCbMEHHBIM OOpaIeHueM yKa3aHHOe oOpalieHue
paccmarpuBaerca B TeueHne 30 qHEH cO JHA €ro perucrpanuu. B MCKIIFOUMTENBHBIX
CiIyJasix, a TakKe B CIydae HampaBJIEHUs 3allpoca OpraHaM MECTHOTO CaMOYIIPABJICHHUS,
OpraHaM TOCYJapCTBEHHON BIIACTH, WHBIM OPTaHM3AIMSIM WM JODKHOCTHBIM JIMIIAM
JUIST  TIONy4eHHMs] HEOOXOJIMMBIX I PAacCMOTPEHHUs OOpalieHusi JOKyMEHTOB U
MaTepuaioB, PYKOBOAMUTENb YUpexkIeHHUs (OTBETCTBEHHBIM pabOTHHUK), KOTOPOMY
HaIpaBJIeHO oOpallleHue, BIIpaBe MPOJUINTh CPOK pacCMOTpeHHs oOpallieHus: He Oosee
yeM Ha 30 HEH, yBEIOMUB O IPOJJICHUU CPOKA €0 pACCMOTPEHHUS 3asIBUTEIIS.

5.6. 3asBHUTENHL B CBOEM IMCbMEHHOM OOpalleHHMH B 00S3aTENIbHOM MOPSJIKE
yKa3bIBaeT: JMOO HAaWMMEHOBAHHWE OpraHa, B KOTOPBIM HampaBiseT MHUCHMEHHOE
oOpaienue, 100 pamMuInio, UM, OTYECTBO COOTBETCTBYIOLIETO JOJKHOCTHOTO JIUIIA U
(Wn) ero MOJDKHOCTh, a TakyKe CBOM (pamMuIHio, UMsl, OTYECTBO, TIOUTOBBIN aapec, o
KOTOPOMY JIOJDKHBI OBITh HAmpaBJIEHbl OTBET, YBEIOMJEHHE O TIepeagpecaluu
oOparieHus, U3jiaraeT CyTh MPEIJIOKCHUS, 3asIBICHUS WU KaJOObl, CTABUT JTUYHYIO
MOJINIMCH U JIaTy.

B moarBepkaeHne CBOMX JTIOBOJIOB 3asBUTENh BIIPaBE MPHIIOKUTH K TUCHEMEHHOMY
oOpallleHHI0 He0OXO0IUMbIE JOKYMEHTBI U MaTepUalibl, JIMOO UX KOIHUHU.



5.7. JlomxHOCTHOE JMUO (PYKOBOJIWTEIb YUYPEXKICHHS), KOTOPOMY HAIPABIECHO
obOpamenne, obecrmeunBaeT OOBEKTHBHOE, BCECTOPOHHEE UM  CBOECBPEMEHHOE
paccMoTpeHre oOparieHusl.

[To pe3ympraraM paccCMOTPEHHsI OOpPAIICHHS COOTBETCTBYIOIIUM JOJDKHOCTHBIM
JUIOM  (PYKOBOJUTENIEM YUYPSKICHHs) TPUHUMACTCS PEIICHHEe TI0 CYIIECTBY
MIOCTABJICHHBIX B 0OpAICHNH BOTIPOCOB.

5.8. Ecnu B mIChbMEHHOM OOpalieHny He yKa3aHbl PaMuIIUs 3asiBUTEIIST U TOYTOBBIN
azipec, Mo KOTOPOMY JTOJDKEH ObITh HAIIPaBJICH OTBET, OTBET HAa OOpaIlleHrue He TaeTcsl.

5.9. Ecnu TeKCT MUCHhMEHHOTO OOpaIeHUs HE MOATACTCs MPOYTECHHIO0, OTBET Ha
oOpaiieHue HE JaeTcsi, O YeM COOOIIaeTCs 3asBUTENIO, HAIlPaBUBIIEMY OOpalleHUE,
ecliy ero GaMWIHs U TIOYTOBBIN aJipec MOANAI0TCS TPOUYTCHHIO.



Hpunio:xenne Ne 1

K perjiaMeHTy NpeJoCcTaBJIeHHA YCIYTH
«IIpenocraBiienue unpopmauuu oo
00pa3oBaTeJILHbIX IPOrpaMMax U y4eOHbIX
IUIaAHAX, PA00YHUX NPOrpaMMax y4eOHbIX
NpeaMeTOB, KYPCOB, KaJIeHIAPHBIX Y4eOHbIX
rpagukax»

baok-cxema nocjen0BaTeJbLHOCTH el CTBUIA
NPHU NPeI0CTABJIEHUH YCJIYTH
«IIpenocraBienne uapopmannu 06 00pa3oBaTeJbHbIX IPOrpaMMax M y4eOHbIX IJIAHAX, PA00UYHX
NnporpaMMax y4eOHbIX NPeAMeTOB, KYPCOB, KaJIeHIaAPHbIX
yueOHBIX rpaukax»

MYHUITHIIAJIBHOC aBTOHOMHOC

opireodpasoBaTe/ibHOE YupexaeHue «CpeaHsisi 001eo0pa3oBaTe/ibHAs HIK0JI4
Nel4)

v

A A

[Ipuem oOparteHust ot 3asBUTEIIS, [Tpuem obpamienuii ot
MOCTYIHBIIIHE B YCTHOH opMme (110 3asIBUTEIISA, TIOCTYIHUBIINX B
TenedoHy, Ha IMYHOM MIPUEME) MUCbMEHHOU (hopme, TI0

AJIEKTPOHHOM MOYTE, HA
O(UIMATIBHBIN CalT yUpeKACHUS

_______________________________________________ .
: Peructpanus noctynuBumx
IIpenocraBiieHHE MOITHOTO U party i
oOparteHui
ONepaTUBHOIO UH(MOPMHUPOBAHUS 11O
CYTH IIOCTaBJIEHHBIX BOIPOCOB,
npefocTaBlieHre nHpopMaluu o
MOJIy4€HUU MHPOPMAIUU U3 IPYrUX \
HUCTOYHUKOB HOHFOTOBK& OTBECTAa Ha
- NHMCbMEHHOE 0OpalieHne
1,7
........ =4
A
Hamnpasienue oreera
3asiBUTENO (10 IOYTe, Ha
JJIEKTPOHHBIN a/Ipec, Ha
opuIIMaTLHOM caiiTe
YUPEXKIEHUS)
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